
 

 

Social Seeder Privacy Statement 

Contact information: 
 
Social Seeder BVBA (hereinafter referred to as ‘Social Seeder’ and ‘We’) 
Schaarbeeklei 647 
1800 Vilvoorde 
Belgium 
Company registration number (VAT-BE): 0524.991.813 
Email: gdpr@socialseeder.com 

1 THE PURPOSE OF THIS PRIVACY STATEMENT 

Every person (hereinafter referred to as “User”) using the Social Seeder Application (hereinafter referred to as the 

“Application”) makes certain personal data available. This personal data is information that allows Social Seeder to identify 

you as a natural person, regardless of whether we effectively do so. You are identifiable as soon as it is possible to create a 

direct or indirect link between one or more data and you as a natural person. 

We only use and process your personal data in accordance with the Privacy Law and other relevant legal provisions. Any 

reference in this Privacy Statement to the Privacy Law means a reference to the Law of 8 December 1992 on the Protection 

of Privacy in relation to the Processing of Personal Data. Any reference to the Regulation is a reference to the Regulation of 

27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement 

of such data. Because we at Social Seeder consider the protection of your privacy a top priority, we have drawn up this Privacy 

Statement. 

Each Application User is informed about the processing activities that Social Seeder may carry out with his or her personal 

data by means of this Privacy Statement. Social Seeder reserves the right to amend this Privacy Statement at all times. Any 

substantial amendment shall be clearly notified to the User. We recommend that you consult this document regularly. 

2 WHO PROCESSES PERSONAL DATA? 

 

 

Social Seeder acts as the processor and its customers determine which personal data are collected, along with the objective 

and means of processing these personal data. A processor is a natural or legal person who or which processes personal data 

at the request of or on behalf of the controller. The processor is obliged to ensure the security and confidentiality of the data. 

The processor always acts in accordance with the instructions of the controller. 

 

Social Seeder is at liberty to request the services of subprocessors. Subprocessors are any third party engaged by Social Seeder 

to process personal data on behalf of Social Seeder. 

 

Social Seeder makes use of the following processor categories: 

 

- Emailing services; 

- Customer relationship management; 

- Platform analytics; 

- Error detection services; 

- Cloud services; 

- Hosting. 
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3 ON WHAT LEGAL BASIS ARE MY DATA PROCESSED? 

In accordance with the Law, we process personal data based upon the following legal grounds: 

• Based on the User’s explicit consent; 

• Based on the execution of the agreement as agreed with the customer and the User, or the execution of pre-

contractual steps taken at the User’s request; 

• Based on compliance with legal or regulatory provisions relating to the management of the contractual relationship. 

 

 

4 WHICH PERSONAL DATA ARE PROCESSED? 

 

Social Seeder undertakes only to collect and process the data that are relevant and necessary for those purposes for which 

they are processed. The following categories of personal data can be processed: 

 

• Personal identification data (surname, first name, address, login credentials); 

• Contact data (email address); 

• Electronic identification data (IP address, cookies); 

• Content preferences (professional and personal preferences); 

• Social media insights (all social media channels used to share specific available content); 

• Other personal data requested from the User by the customer and for which permission is obtained to process 

these. 

 

5 FOR WHAT PURPOSES ARE MY PERSONAL DATA USED? 

Social Seeder is a platform that catalyses online word-of-mouth communications. Companies can use Social Seeder to provide 

their ambassadors with ready-made and interesting content which they, in turn, can simply distribute by way of their social 

media channels. In this way the Application ensures that there is a significant increase in the online and viral presence of 

brands using the Application. 

In addition, Social Seeder collects your personal data in order to provide every User of our platform with a secure, optimum 

and personal user experience. The collection of personal data is further expanded according to the intensity of the User’s use 

of the Application and our online services. Social Seeder reserves the right to suspend or cancel certain operations should 

data be missing, incorrect or incomplete. 

Data processing is essential to the functioning of the Application and its corresponding services. Processing is exclusively 

performed for the following (specific) purposes: 

- to provide the User with access to his or her user profile and the corresponding functionalities; 

- to offer and improve general and customised service provision; including the provision of any information, 

newsletters and promotions which may be of use and/or are essential to the User, to obtain and process user 

ratings and to provide assistance; 

- offering and improving the delivered products; personalised and specific products based on information and data 

provided; 

- to detect and provide protection against fraud, errors and/or criminal conduct; 

- to manage the contractual relationship of which the User is party. 



 

 

Visits to Social Seeder’s Application involve the collection of certain data for statistical purposes. Such data are required for 

optimising the use of our application. These data include: IP address, presumed place of consultation, time and day of 

consultation, which pages were visited, data relating to the device used, such as hardware and software information and 

network and local storage information. The Application also collects technical data that are used exclusively for internal 

purposes to gain an idea of User Navigation trends on the Application. 

The User always personally provides the personal data to Social Seeder and can therefore exercise a certain amount of 

control. Should certain data be incomplete or appear to be incorrect, Social Seeder reserves the right to temporarily or 

permanently postpone certain expected operations. 

6 WHO RECEIVES YOUR PERSONAL DATA? 

Your personal data are processed primarily for statistical purposes and benchmarking within Social Seeder. Your personal 

data will not be sold, transferred or communicated to third parties, except should you have given us explicit permission in 

advance. Personal data may also be transferred to comply with a legal obligation incumbent on Social Seeder should the 

transfer be necessary to protect your or another natural person’s vital interests or to serve the legitimate interests of Social 

Seeder. 

Social Seeder has taken all legal and technical precautions to prevent access and use of data without permission. 

7 HOW LONG DO WE STORE YOUR DATA? 

 

Your data will be kept for as long as it is necessary to achieve the objectives set out in Article 5. They are deleted from the 

database when they are no longer needed to pursue these objectives or should you validly exercise your right to delete the 

data. 

8 WHAT RIGHTS DO I HAVE? 

 

8.1 GUARANTEE THAT PERSONAL DATA ARE PROCESSED LAWFULLY AND SECURELY 

Your personal data is always processed for the legitimate purposes explained in Section 5. They are collected and processed 

in an appropriate, relevant and proportionate manner, and are not stored longer than necessary to achieve the proposed 

objectives. The User may always ask Social Seeder how long specific personal data are kept. 

8.2 RIGHT TO INSPECTION 

If you are capable of proving your identity, you obtain the right to acquire information about the processing of your data. 

Consequently, you have the right to the processing objectives, the data categories, the categories of recipients to which the 

data are sent, the criteria that determine the period of data storage and the rights that you can exercise with regard to your 

data. 

8.3 RIGHT TO CORRECT PERSONAL DATA 

Inaccurate or incomplete data may be corrected. It is first and foremost the User’s responsibility to make the necessary 

modifications to his or her “User Profile”. You may also contact us with a request to modify the data. 

8.4 RIGHT TO DELETE PERSONAL DATA 

You also have the right to obtain the deletion of your personal data under the following circumstances: 



 

 

- Your personal data are no longer necessary for the intended purpose; 

- You revoke your consent to process your data and there is no other legal basis for processing your data; 

- You have legitimately exercised your right of objection; 

- Your data has been unlawfully processed; 

- Your data must be deleted arising from a legal obligation. 

Deleting data is primarily related to visibility; the deleted data may remain temporarily stored. 

8.5 RIGHT TO RESTRICT PROCESSING 

In some cases, you have the right to request restrictions on the processing of your personal data. This certainly applies in the 

case of a dispute relating to the accuracy of data, if the data are necessary in the context of a legal procedure or during the 

time necessary for Social Seeder to determine that you are validly able to exercise your right of deletion. 

8.6 RIGHT TO OBJECT 

You have the right to object at any time to the processing of your personal data for “direct marketing” purposes, profiling 

purposes or purposes arising from the legitimate interests of the data controller. Social Seeder will stop processing your 

personal data unless it can demonstrate that there are compelling legal reasons to process that prevail over your right to 

object. 

8.7 RIGHT TO DATA PORTABILITY 

You have the right to obtain the personal data provided to Social Seeder in a structured, common and machine-readable 

form. In addition, you have the right to transfer such personal data to another data controller unless this is technically 

impossible. 

8.8 RIGHT TO WITHDRAW CONSENT 

You are entitled to withdraw your consent at any time, for example for direct marketing purposes. 

9 HOW CAN I EXERCISE MY RIGHTS? 

Should you wish to exercise your rights, you must submit a written request and proof of identity by email to 

gdpr@socialseeder.com. We will answer you as soon as possible, no later than thirty (30) days after having received your 

request. 

10 OPTION OF LODGING A COMPLAINT 

If you are not satisfied with the processing of your personal data by Social Seeder, you are entitled to lodge a complaint with 

the Privacy Commission. (https://www.privacycommission.be/en) 
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